2025 Utah Assessor School
Tuesday, December 9, 2025

Davis Conference Center
1651 N 700 W, Layton, Utah 84041

7:30 -8:00 Registration: Please sign using the QR code.
(Appraisers receiving CE credit must sign in to receive credit)
Please Note: The Agenda is subject to change
General Session: Meridian AEFBCG
Time: Topic: Presenter(s)
8:00 -8:05 Welcome Jennifer Hansen, Senior Property Tax Director
8:05-8:15 Welcome Joshua Nielsen, Property Tax Director
8:15—-8:35 New Commissioner Introduction Commissioner Valentine, USTC
8:35-9:30 Utah’s Tax Portfolio Highlights, Tradeoffs among different Tax choices
Phillip Dean & Maddi Oritt, Gardner Institute
9:30-9:45 Break (Please sign in for the a.m. session C.E. hours)
9:45-10:15 Improve efficiency and enjoyment at work by reducing anxiety, stress, and depression
Cameron McBride, Bloomquist Hale
10:15-10:30 IAAO Utah Chapter Cassandra Macklin, Chapter President
Recognition of sponsors
10:30 — 10:55 Appraiser Credential & Designation recognition
Real Property Designations Recognition-Real Property/Licenses/Certifications
Tammy Melling & the Education Team
New this Year:
11:00-12:00 Breakout Sessions begin at 11:00

Please see next page for breakout sessions
Please use the QR code at each breakout session to log your attendance.
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Time:

Room: Topic: Presenter(s):

11:00-12:00

11:00-12:00

11:00-12:00

11:00 -12:00

11:00-12:00

12:00 Noon

Twilight 1&2 PUMA Land Valuation Matt Dyreng, USTC

An overview of the administrative setup for land valuation in PUMA with valuation
examples that include acreage rate, square footage rate, and lot value. Stated acreage
and influence functionality will be discussed with an overview of the Shape valuation
functionality.”

Twilight 3&4 Clean Monthly, Validate Annually:
A Two-Phase Approach to Sales Verification.
Kimberly Knorr, USTC
This session highlights Utah’s two-phase approach to sales verification—monthly cleaning
and annual validation—to ensure accurate data, market condition adjustments, and
compliance in Sales Ratio Oversight
(this session will be repeated on Day Two at 3:30)

Meridian D Show your Work: Appraisal transparency
& visualization of market conditions
Matt Boyer, Summit Co.
Matt will demonstrate how to visualize residential market conditions in an instant, using
digital dashboards, GIS, and Shiny. With the appraisal industry's emphasis on
transparency and support, showing your work has never been more emphasized

Meridian H How to automate your BOE Process

Cindi Holyoak, San Juan Co.
Going from paper appeals to a beautiful, completely automated system that
automatically sends digital applications to various approvers, schedules the hearings,
delivers notices to the appellant, and creates a final review page for the Board packets.

Meridian AEFBCG Economic Insights-Trends impacting revenues
Phillip Dean, Gardner Institute
Maddi Oritt, Gardner Institute
Amid various risks and headwinds, the Utah and national economies continue to grow.
This presentation will provide insights into state and national economic trends and these
trends’ potential impact on revenue collections.

Lunch (provided) in the Stratus Ballroom

Breakout sessions will begin again at 1:00 p.m.
Please see the attached agenda to choose your topics.

Please use the QR code at each breakout session to log your attendance.
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Breakout sessions: Four-Five options (choose one per hour)

Appraisers receiving CE hours, attendance is required at one session per hour

Time:

Personal Property classes DO NOT count for Real Property CE
Personal Property classes count for Personal Property CE

Room: Topic: Presenter(s):

1:00 -2:00

1:00 -2:00

1:00 -2:00

1:00 -2:00

1:00 - 2:00

Twilight 1&2 Data collection and Detail Review Standards

Brandon Barnett, Salt Lake Co.
In machine learning applications like residential or commercial real property valuation, the better
the data put into a model the better estimations will come out. This session will discuss the
importance of developing uniform data collection standards. Discussion topics will include
determining which property characteristics to collect and why, creating quality rubrics, and
incorporating all of this in our regular detail review and sales analysis practices and activities.

Twilight 3&4 Consolidating the number of land districts

Matt Dyreng, USTC

Amy Garren-Clark, USTC
The strategic revision and consolidation of land districts are essential prerequisites for
establishing standardized and equitable land valuation methodologies.

Meridian D What is new in Senior Housing Chelsey Jorgensen, MAI

Utah's senior housing market is expanding as the population ages. Chelsey Jorgensen,
MAI, specializes in appraising these properties and will discuss the current market trends.
Join us for an expert view on senior living valuations.

Meridian H A Mediator’s Observations Jennifer Fresques,

USTC Commissioner
Tax Commissioner Jennifer Fresques reviews information about 2024 locally assessed
property valuation appeals to the State Tax Commission in which the parties agreed to
mediation instead of an Initial Hearing. She explores mediation as a tool for resolving
disputes and shares observations from her experiences mediating locally assessed
property tax valuation appeals.

Meridian AEFBCG PUMA Essentials- A 101 Class Mark Garrison, UAC

This introductory session will focus on basic navigation, functionality, and helpful tips.
Users will improve navigation skills and better understand how to access and utilize
feature capabilities.

(this session will be repeated at 1:00 on Day Two)

2:00—2:15 Break
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Time:

Room: Topic: Presenter(s):

2:15-3:15

2:15-3:15

2:15-3:15

2:15-3:15

2:15-3:15

3:15-3:30

Twilight 1&2 Regression Analysis, Value Defense,

and Assessment Quality for Residential Property

Josh Dimick, Salt Lake Co.

Appraisal of a universe of residential properties using the sales comparison approach is
possible via regression analysis. This presentation will demonstrate regression analysis for
valuation and value defense as well as show assessment quality measurement
calculations with explanations (COD/PRD/PRB). Additional topics include using ratios to
help improve data quality and discussion of best practices regarding approaches to value
in terms of ratio studies.

Twilight 3 & 4 Demystifying residential construction cost and quality

Brad Cookston, Cost to Build
Brad Crookston, from CostToBuild.net, explores the components of construction that
separate levels of quality, and which components contribute most to these changes.
(this session will be repeated at 3:30 today)

Meridian D The USTC and You: How are we doing, you be the judge!

Brady Kelsey, USTC
An open forum roundtable for counties to provide honest and valuable feedback to the
USTC. Real property data collection, collaboration, corrections, reporting, and assistance
through oversight. How have we done, and how can we do better? Help us to know how
to best help you. Rated M for strong language.
(this session will be repeated at 1:00 on Day Two)

Meridian H Al and the Future of Valuation Jared Preisler, Weber Co.

This session explores how artificial intelligence is reshaping the valuation landscape. From
data analysis and sales verification to communication and workflow support, participants
will see how emerging Al tools can enhance accuracy, consistency, and efficiency in mass
appraisal and assessment. The discussion also covers ethics, transparency, and
maintaining human judgment at the center of valuation practice.

Meridian AEFBCG PUMA New Features Scott Craner, UAC

This session will highlight the new features that improve workflow consistency and
strengthen data accuracy for property assessment. Topics covered in this session include:
Permits, Sales Cleaning, Queries and User experiences.

(this session will be repeated at 2:15 on Day Two)

Break
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Time: Room: Topic: Presenter(s):
3:30-4:30 Twilight 1&2 Equality in “Quality” descriptions Jarom Hyde, Duchesne Co.
Cory Luttrell, Duchesne Co.
This residential quality determination worksheet is intended to aid the appraiser in
categorizing residences' quality in a way that is equitable and uniform. It is intended for
mass appraisal where the usual inspection consists of exterior and aerial views.

3:30-4:30 Twilight 3 & 4 Demystifying residential construction cost and quality
Brad Cookston, Cost to Build
Brad Crookston, from CostToBuild.net, explores the components of construction that
separate levels of quality, and which components contribute most to these changes.
(this session is a repeat from the 2:15 session today)

3:30-4:30 Meridian D Market Adjusted Cost Approach Gerald Osborne, USTC
Focuses on the foundational requirements and best practices for a successful mass
Appraisal system, primarily utilizing the Cost Approach and calibrating it to current
market values. In short, this presentation stresses that accurate up-to-date data is
essential and must be formally reviewed every five years, while the annual valuation
process should use a cost approach that is actively adjusted to current market sales to
achieve an accurate market value.

3:30-4:30 Meridian H Centrally Assessed Land: Valuation & Coordination
Curtis Williams, USTC
Kaleb Zohner, USTC
Discuss how centrally assessed land is assessed for mining companies. Share successes of
working w/ counties to get land values updated and/or turned over to local assessment.
Highlight areas of coordination to avoid double assessments and escaped property of
land.

3:30-4:30 Meridian AEFBCG PUMA New Features Cont. Scott Craner, UAC
This session will highlight the new features and improve workflow consistency and
Strengthen data accuracy for property assessment. Topics covered in this session include:
New Growth, Included Checkbox, Common Areas, Flag Dropdown Management, and
Other small feature updates.
(this session will be repeated at 3:30 on Day Two)

YOU MUST SIGN OUT AT THE END OF THE DAY USING THE QR CODE TO RECEIVE CREDIT

4:30 Adjourn: thank you for your attendance and participation.
We look forward to seeing you tomorrow!

5:30 IAAO Utah Chapter Banquet- doors open
6:00 IAAO Utah Chapter Banquet dinner
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Day Two

2025 Utah Assessor School
Wednesday, December 10, 2025

Davis Conference Center
1651 N 700 W, Layton, Utah 84041

7:30-8:00  Registration: Please sign in using the QR code
(Appraisers receiving CE credit must sign in to receive credit)

Please Note: The Agenda is subject to change

General Session: Meridian AEFBCG

Time: Topic: Presenter(s):
8:00-8:15 Welcome/Introduction Josh Nielsen, Property Tax Director

8:15-9:00 Q & A Session the USTC Commissioners
Commissioners: Valentine, Fresques & Deeds

We strongly encourage every participant to bring forward your most pressing and specific
questions. Whether you seek clarity on a challenging regulation or have feedback on current
compliance issues, now is the time to ask.

9:00-10:00 Good Communication is Great Leadership!
Richard Murdock, DHRM State of Utah

The best leaders communicate well. This session will discuss: Opening and maintaining
strong lines of communication with your taxpayers; simplifying and organizing your
message; and using communication skills to build credibility.

10:00 - 10:15 Break (Please use the QR code at each breakout session to log your attendance).

10:15 - 10:30 Personal Property Designations Recognition
Gina Holder, Kim Knorr, USTC

10:30-10:50 IAAO/Utah Chapter Tamara Melling, IAAO President- 2026
Hi-lighting award winners from last evening at the IAAO banquet.

10:50 - 11:00 Break
Breakout Sessions begin at 11:00

Please use the QR code at each breakout session to log your attendance.
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Breakout sessions: Five options at 11:00 (choose one per hour)

Appraisers receiving CE hours, attendance is required at one session per hour

Time:

Personal Property classes DO NOT count for Real Property CE
Personal Property classes count for Personal Property CE

Room: Topic: Presenter(s):

11:00-12:00

11:00-12:00

11:00-12:00

11:00-12:00

11:00-12:00

12:00 Noon

Twilight 1 & 2 Using Live CAMA Data to Maximize Efficiency
Cassandra Macklin, Tooele Co.
Kalvin Schick, Cache Co.
We will cover how to create a view table to access the Camas live data and then show
examples of how this has maximized efficiency in Cache and Tooele Counties. This
includes high level data reports, maps, and sales ratio/value analysis.

Twilight 3 & 4 Property Tax Rates Updates Tax Rate Team, USTC

We will analyze how state laws (like "Truth in Taxation" ) directly affects the rate and
growth of property tax revenues. We'll then clarify the relationship between booming
property values and rising tax burdens, explaining why a higher home value does not
automatically increases your tax liability. Also, we will discuss other issues impacting tax
rates.

Meridian D Appraiser Reviewer Q & A Keven Ewell, Carbon Co.

Bring your questions and gain valuable insights directly from an appraiser reviewer and
the current President of the Utah Appraisal Board.

Meridian H Assessor Round Table Ryan Maddux, Kane Co.

Scott Paulsen, USTC
The purpose of this Assessor roundtable is to enable an open discussion on critical
assessment topics such as: administration, staffing and professional development, Scope
of Work for a BOE USPAP compliant report, and the use of technology.

Meridian AEFBCG Transitory personal property presentation

Jen Tingey, USTC
Discuss transitory personal property to include what qualifies for transitory personal
property, statues and administrative rules and questions and answer session.

Lunch (provided) in the Stratus Ballroom

Breakout sessions will begin again at 1:00 p.m.
Please see the attached agenda to choose your topics.
Please use the QR code at each breakout session to log your attendance.
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Breakout sessions resume at 1:00: Five options; choose one per hour
Appraisers receiving CE hours, attendance is required at one session per hour

Time:

Personal Property classes DO NOT count for Real Property CE
Personal Property classes count for Personal Property CE

Room: Topic: Presenter(s):

1:00 -2:00

1:00 -2:00

1:00-2:00

1:00 -2:00

1:00 - 2:00

2:00 - 2:15

Twilight 1&2 Commercial Market Post Covid Steve Walton, Newmark
Senior Investment Advisor

Newmark Mountain West Senior Investment Advisor Steve Walton provides an expert
perspective on how lasting pandemic changes are shaping investment strategies in Utah's
commercial real estate market.

Twilight 3 & 4 BOE Insights and Highlights Patrick Lameka, USTC

Through direct observation of BOE Hearings from around the state, several trends and
best practices have emerged. This session will highlight what's working well and give
ideas for improvement with the goal of increasing the Assessor's Offices' efficiency and
success as an appeal party.

Meridian D The USTC and YOU! How are we doing, You be the Judge

Brady Kelsy, USTC
An open forum roundtable for counties to provide honest and valuable feedback to the
USTC. Real property data collection, collaboration, corrections, reporting, and assistance
through oversight. How have we done, and how can we do better? Help us to know how
to best help you. Rated M for strong language.
(this session is a repeat from Day One at 2:15)

Meridian H PUMA Essentials- A 101 Class Mark Garrison, UAC

This introductory session will focus on basic navigation, functionality, and helpful tips.
Users will improve navigation skills and better understand how to access and utilize
feature capabilities.

(this is a repeat session from Day One at 1:00)

Meridian AEFBCG Personal Property Appeal Process

Chad Hughes, Salt Lake Co.
Discuss all steps required to ensure due process during the appeal process for personal
property.

Break (Please use the QR code at each breakout session to log your attendance).
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Time:

Room: Topic: Presenter(s):

2:15-3:15

2:15-3:15

2:15-3:15

2:15-3:15

2:15-3:15

3:15-3:30

Twilight 1 & 2 Using Excel-based grids for BOE Joseph Peterson, Iron Co.
Kevin Swenson, Iron Co.
Join us for a case study exploring a residential tax appeal using an Excel-based sales
comparison grid. The session will demonstrate tools that automate property data from
CAMA and MLS exports, streamline comparable selection, and—time permitting—
introduce basic multiple regression modeling concepts tailored for smaller counties.

Twilight 3 & 4 Market Adjusted Cost Approach Gerald Osborne, USTC
Focuses on the foundational requirements and best practices for a successful mass
Appraisal system, primarily utilizing the Cost Approach and calibrating it to current
market values. In short, this presentation stresses that accurate up-to-date data is
essential and must be formally reviewed every five years, while the annual valuation
process should use a cost approach that is actively adjusted to current market sales to
achieve an accurate market value.

(this session is a repeat from Day One at 3:30)

Meridian D Al Versus Traditional Modeling Approaches:

Which Delivers Better Results?

Thomas Young, Partner: Values14

In the 2010s, development of Al models gained greater traction. Since the introduction of
ChatGPT, Al has exploded in application and user base. But, generally, traditional models
still dominate real estate valuation methods. This discussion looks at the costs, benefits,
and accuracy of Al based models compared with traditional approaches to modeling the
value of property.

Meridian H PUMA New Features Scott Craner, UAC

This session will highlight the new features that improve workflow consistency and
strengthen data accuracy for property assessment. Topics covered in this session include:
Permits, Sales Cleaning, Queries and User experiences.

(this session is a repeat from Day One at 2:15)

Meridian AEFBCG Solar Farm Presentation Gina Holder, USTC

Discuss how solar farms are valued for personal property. Discuss any federal credits and
how to determine if they are applicable. Discuss all costs involved in acquisition cost and
what should be included. Discuss the real property and what is determined to be
greenbelt and what is not.

Break (Please use the QR code at each breakout session to log your attendance).
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Time:

Room: Topic: Presenter(s):

3:30-4:30

3:30-4:30

3:30-4:30

3:30-4:30

3:30-4:30

Twilight 1&2 Unitary Appraisal: A Top-Down Value Approach

Centrally Assessed team, USTC
What is unitary appraisal? Why is it used to value centrally assessed utility and
transportation properties? How is this method different from methods used to value
other types of property? How is unitary property allocated and apportioned to my
county?

Twilight 3 & 4 From Cover to Conclusion: Kristin Iverson, USTC
Reading a Commercial Appraisal

Stop getting lost in the boilerplate. This session, led by commercial appraiser Kristin

Iverson, is a guide to the narrative appraisal, ensuring you extract maximum value and

clarity from every section.

Meridian D Clean Monthly, Validate Annually:
A Two-Phase Approach to Sales Verification
Kimberly Knorr, USTC
This session highlights Utah’s two-phase approach to sales verification—monthly cleaning
and annual validation—to ensure accurate data, market condition adjustments, and
compliance in Sales Ratio Oversight studies.
(this session is a repeat from Day One at 11:00)

Meridian H PUMA New Features Cont. Scott Craner, UAC

This session will highlight the new features and improve workflow consistency and
Strengthen data accuracy for property assessment. Topics covered in this session include:
New Growth, Included Checkbox, Common Areas, Flag Dropdown Management, and
Other small feature updates.

(this session is a repeat from Day One at 3:30)

Meridian AEFBCG Personal Property Round Table Gina Holder, USTC

Open discussion for Personal Property, including updates, UCC Filing review and more.

YOU MUST SIGN OUT AT THE END OF THE DAY USING THE QR CODE TO RECEIVE CREDIT

4:30

Adjourn: thank you for your attendance and participation.
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Day Three

2025 Utah Assessor School

Twilight 1 & 2
Thursday, December 11, 2025

Davis Conference Center
1651 N 700 W, Layton, Utah 84041

8:30-9:00 Light Continental Breakfast, Twilight 1 & 2

9:00 a.m. Utah State Tax Commission meeting, Twilight 1 & 2
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